Environment and Energy Policy
Statement
Arriva Rail London is a train operating company serving more than 660,000 passengers every day in
and around London. The way we manage our activities can have a major impact on the environment,
not only by encouraging the public to use our services instead of other forms of transport which
affect the environment more adversely, but by looking to reduce our impact on the environment in
the way we manage our business.
Recognising that our operation has an impact on the environment, we are striving to minimise the
effects through good management practice. ARL will therefore:
• Appoint a board member with specific responsibility for the environment & energy;
• Comply with all relevant compliance obligations including environmental legislation and
regulatory requirements, and relevant environmental standards;
• Manage our significant environmental impacts appropriately, to monitor and reduce any adverse
impact of ARL’s operations on the environment and local community;
• Continually improve the energy efficiency of our operations through encouraging energy
efficiency throughout our workforce, purchasing energy efficient products and services and
designing for energy performance improvement;
• Continually improve water efficiency across our operations, and encourage water efficiency
throughout our workforce and supply chain;
• Commit to reduce the amount of material we use, minimise waste, maximise re-use and recycling,
and diversion from landfill, where possible;
• Commit to the protection of the environment including the prevention of pollution;
• Work in partnership with our suppliers and contractors to ensure effective environmental supplychain management, and to promote sustainable sourcing of products and materials;
• With the commitment from our Executive Team, implement and maintain an environmental and
energy management system that follows the requirements of BS EN ISO 14001, and BS EN
ISO50001;
• Commit to the continual improvement of our environmental & energy performance, through the
establishment of measurable environmental objectives and targets, with dedicated resource.
These will be implemented, maintained, monitored and reviewed.
• Make this policy statement available on noticeboards, company intranet, and to suppliers,
contractors and the public via ARL’s website;
• Provide the necessary training, information, support and resources to empower our workforce to
implement this Policy, encourage submission of environmental ideas and initiatives;
The Environment and Energy Policy Statement will be reviewed at least annually or more frequently
where there have been significant changes to the company or the nature of the company’s operations.
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